Community Engagement and Student Project Report

March 2023

This final report is offered to the Glass House Mountains community and the Sunshine Coast Council as a resource to help inform
the future placemaking and urban design outcomes of the Glass House Mountains Village Centre.

This Glass House Mountains Village Centre Place Co-Lab Pilot Project has brought together Glass House Mountains community
members, staff and students from the University of the Sunshine Coast, and Sunshine Coast Council. We are combining local
knowledge and skills to problem solve and co-create solutions to make places more inclusive, sustainable, and liveable.
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EXECUTIVE SUMMARY

The Sunshine Coast Community Co-Lab (Co-Lab) is designed to provide a
collaborative space to engage with the community to co-create responses to
local challenges and opportunities.

Co-Lab is a best practice engagement model that seeks to combine the
resources of the Sunshine Coast community, Sunshine CoastCouncil
(Council),and the University of the Sunshine Coast (UniSC).

The Glass House Mountains Village Centre Place Co-Lab brings together
community members, staff and students. We are combining local

knowledge and skills to problem solve and co-create solutions to make places
more inclusive, sustainable, and liveable.

Stage 1: Project Preparation: (March - October 2022)

Project branding, initial community engagement, booking of facilities, and
establishment of human research ethics protocols.

Stage 2: Project Delivery in Community: (October - December 2022)

An on-line survey was made available to the community via the Council 'Have
your say' portal for four (4) weeks
e The survey recieved more than 190 community responses.

The project and student team spent five (5) days in the community from 21st
November - 25th November 2022, based at the Glass House Mountains
Community Hall, 8 Coonowrin Road, Glass House Mountains.

Over five (5) days the in-town project:

e Explored the Sunshine Coast Place approach and establish the context,
character, identity, and values of Glass House Mountains Village.

e Collected and collated a range of desktop and on-site data to support
Council strategic policy directions.

e Undertook a community engagement day and workshop lunch in Glass
House Mountains.

e Began the process of data analysis and the identification of ideas and
opportunities.

e Undertook a community working session developing design opportunities.

e Presented these design opportunities at a community event and
celebration in Glass House Mountains.

This project utilised a data process called graphic recording , which
synthesised the outcomes of the Community Survey and Community
Workshop.

For the purposes of this executive summary these graphic recordings will be
used to summarise key insights for Glass House Mountains Village Centre
Place Co-Lab.

The Glass House Mountains Village Community Survey Outcomes



The Glass House Mountains Village Community Workshop Outcomes
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WHAT IS PLACE CO-LAB?

Inspired by internationally proven models, such as City Studio, the Sunshine
Coast Community Co-Lab (Co-Lab) is designed to provide a collaborative
space to engage with the community to co-create responses to local
challenges and opportunities. Co-Lab is a best practice engagement model
that brings together the resources of the Sunshine Coast community,
Sunshine Coast Council (Council), and the University of the Sunshine Coast
(UniSC). This methodology provides an opportunity for:

e The Sunshine Coast community to grow social capital and capacity and
develop collaborative responses to address local challenges and
opportunities.

e UniSC students, from multi-disciplinary areas, to engage in a process of
work integrated learning that enables action, evaluation, and reflection for
heightened professional development.

e Councilto collaborate in the delivery of its strategic priorities and to
facilitate innovation through participatory engagement and transfer of
knowledge and shared leadership.

e Establishing an evidenced based, replicable and best practice research
approach to the collection of local community insights and data.

The philosophy of Co-Lab is to facilitate engagement that supports:

e Community and stakeholder framing of challenges and issues
Community and stakeholder co-creation of solutions
Participatory, inclusive, and innovative engagement opportunities

e Collaborative or deliberative decision-making

o Delivery of priorities within the Council and UniSC's strategic documents



GLASS HOUSE MOUNTAINS VILLAGE PLACE CO-LAB APPROACH

The Glass House Mountains Village Centre Place Co-Lab brings together the community members, and staff and students
from the University of the Sunshine Coast, and Sunshine Coast Council. We are combining local knowledge and skills to
problem solve and co-create solutions to make places more inclusive, sustainable, and liveable.

Between October - December 2022 the project team and the students
collected data and considered the future of the Glass House Mountains
Village and what it may need to ensure it remains a great place for the
existing and future communities.

This placemaking study, was a pilot project, which asked students to
collaborate with the community of Glass House Mountains to gain their
insight into what is loved about the village, and then workshop great
placemaking ideas and opportunities.

What is Placemaking?

Every place has a distinctive character and identity - the things a place is
known for. This sense of place is a combination of the physical
environment and the community and cultural activity that takes place there
today and in the past.

A placemaking approach is an opportunity to involve the Glass House
Mountains community in thinking about their village, how it functions, its
character and identity. It also considers how these things could be
enhanced or maintained into the future to ensure Glass House Mountains
remains an activated place that reflects its community's values.

Stage 1: Project Preparation: (March - October 2022)

Project branding, initial community engagement, booking of facilities, and the
establishment of human research ethics protocols.

Stage 2: Project Delivery in Community: (October - December 2022)

An on-line survey was made available to the community via the Council 'Have
your say' portal for four (4) weeks

e The survey recieved more than 190 community responses.
The project and student team spent five (5) day in Glass House from the 21st
November - 25th November 2022., based at the Glass House Mountains
Community Hall, 8 Coonowrin Road, Glass House Mountains. Across these days
the in-town project:

e Explored the Sunshine Coast Place approach and established the
context, character, identity, and values of Glass House Mountain Village.

e Collected and collated a range of desktop and on-site data to support
Council strategic policy directions.

e Undertook a community engagement day and workshop lunch in Glass
House Mountains.

e Began the process of data analysis and the identification of ideas and
opportunities.

Undertook a vision working session developing design opportunities.
Presented these opportunities at an event and celebration in the Glass
House. Mountains community.

Stage 3: Project Evaluation and Analysis Stage: (Dec 2022 - March 2023)

Compile and finalise the community report, undertake the evaluation of the Place
Co-Lab approach, and draft research publications.



GLASS HOUSE MOUNTAINS VILLAGE COMMUNITY SURVEY

The Co-Lab project collected community perceptions about the qualities that
are important to them. It did this via an online Community Survey, which was
available for four (4) weeks prior to the intensive work integrated learning
(WIL) in-town student project.

During the in-community project component, students collated the survey
data, from 198 respondents, and undertook field work to identify additional
environmental, economic, and social aspects of the community. During this
time community members were able to continue to offer insights via the
Community Survey, accessing it via a QR code on project promotional
materials. The outcomes of the survey and the in-town field work were
presented back to the community for comment in the form of posters and
reports.

Privacy, Confidentiality and Results

On the 20th September 2022, the University of the Sunshine Coast, Human
Research Ethics Committee, granted this Glass House Mountains Project
ethics approval (A221782) for the data collection including the Community
Survey and Community Workshops.

Any data collected as a part of the survey is stored via UniSC's
Qualtrics Survey platform, in non identifiable survey responses. All comments

and responses are treated confidentially unless required by law.
The Community Survey research questions focused on:

e What are the key qualities that make Glass House Mountains community
and its surroundings unique on the Sunshine Coast?

e How could we ensure the community continues to reflect these
qualities?

e Arethere any changes you would like to see in your community?

e Whatis your vision for your community in 10 years?

Participation

Participants were asked a series of demographic questions designed to
gather general data on age, gender, and postcode. These were then
followed by open ended questions about the community. Participation in
the survey took approximately five (5) minutes. Participation in this
research project was completely voluntary, and if people did not wish to
take part, they were not required to.

Consent

Consent was for the use of their data and information in a non-
identifiable format. When they, the participant, identify that they have
read through the research information and understood and consent to
the data collection, they then start the online survey. Participation in the

research was voluntary, the participant could withdraw from the
process at any time without penalty or need to explain.



GLASS HOUSE MOUNTAINS VILLAGE COMMUNITY SURVEY RESULTS

The space to breathe - Glasshouse Country and Maleny News

November 21,2022, By Sonia Isaacs

Community members from the Glass House Mountains area were recently invited to provide insight into what qualities,
challenges, and vision they held for their township. The survey formed part of The Sunshine Coast Community Co-Lab pilot
project, a partnership between Sunshine Coast Council and UniSC, that will see UniSC students out and about in the Glass
House Mountains village from Monday November 21 until Friday November 25.

UniSC Program Coordinator Nicholas Stevens said the community survey garnered a terrific response with over 190
participants providing feedback. Dr Stevens said on initial analysis of the survey results he could see some strong local themes
identified.

Recipients were asked to outline the key qualities that made the Glass House Mountains community unique, Dr Stevens said
central to this response was the community itself, and secondly the beautiful and culturally significant mountains and
landscape.

People really cherish the space, country feel and the quietness, including the continued connection to agriculture. Glasshouse
is recognised as offering a unique lifestyle on the Sunshine Coast, but with great access to a range of facilities, the hinterland,
and outdoor activities, all wrapped up with an important sense of community connectedness, said Dr Stevens.

The issue of transport and access featured strongly in residents’ responses to what they would like changed. The survey
showed people would like to see better pedestrian and cycling access, as well as foot paths, better lighting, and town centre
design to support that.

Many people also highlighted that the town centre could be more inviting and allow for more community meeting places, and
perhaps cafes and opportunities to capture the large numbers of tourist and visitors that simply pass-through town.

In terms of future vision, Dr Stevens said it emerged that many would like to be able to retain the strong sense of community
and the country feel.

Also acknowledging that in the future that any housing development will be sympathetic to that.

People also envisage walking and cycling links within the town and to other centres along the rail, meaning itis a well-
connected centre, he said.

The community would like to see a safe and social place with cafes, places to meet, opportunities for tourists and a friendly
atmosphere.



GLASS HOUSE MOUNTAINS VILLAGE COMMUNITY SURVEY RESULTS

WHAT ARE THE KEY QUALITIES THAT MAKE THE GLASS HOUSE MOUNTAINS COMMUNITY AND ITS
SURROUNDINGS UNIQUE ON THE SUNSHINE COAST?

Central to this response was the community itself, and secondly the
beautiful and culturally significant mountains and landscape. People
really cherish the space, country feel and the quietness, including the
continued connection to agriculture. It is recognised as a unique
lifestyle on the Sunshine Coast, but with great access to a range of
facilities, the hinterland, and outdoor activities, all wrapped up with
an important sense of community connectedness.

Above, is a concept analysis of the responses to the survey question: What are the
key qualities that make the Glass House Mountains community and its surroundings
unique on the Sunshine Coast? This software - Leximancer - links the key concepts
from the survey text.

Right, is a summary of the key qualities from the survey, illustrated by Patch Creative






GLASS HOUSE MOUNTAINS VILLAGE COMMUNITY SURVEY RESULTS

ARE THERE ANY CHANGES YOU WOULD LIKE TO

The issue of transport and access featured strongly here. People would like
to see better pedestrian and cycling access, as well as foot paths, better
lighting and town centre design to support that. There are strong feelings
about heavy vehicle traffic and the Steve Irwin Way. Many people also
highlighted that the town centre could be more inviting and allow for more
community meeting places, and perhaps cafes and opportunities to capture
the large numbers of tourist and visitors that simply pass-through town.

SEE IN YOUR COMMUNITY?

Above, is a concept analysis of the responses to the survey question: Are there any
changes you would like to see in your community? This software - Leximancer -
links the key concepts from the survey text.

Right, is a summary of the key qualities from the survey, illustrated by Patch Creative
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GLASS HOUSE MOUNTAINS VILLAGE COMMUNITY SURVEY RESULTS

WHAT IS YOUR VISION FOR YOUR COMMUNITY IN 18 YEARS?

Many community members have a vision of being able to retain the strong
sense of community and the country feel. Also acknowledging that in the
future that any housing development will be sympathetic to that. People
also envisage walking and cycling links within the town and to other centres
along the rail, meaning it is a well-connected centre. The community would
like to see a safe and social place with cafes, places to meet, opportunities
for tourists and a friendly atmosphere.

Above, is a concept analysis of the responses to the survey question: What is your
vision for your community in 10 years? This software - Leximancer - links the key
concepts from the survey text.

Right, is a summary of the key qualities from the survey, illustrated by Patch Creative
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GLASS HOUSE COMMUNITY DATA COLLECTION AND WORKSHOPS

Overview of Learning and Community Integrated Activities

The group of eighteen (18) students who participated in this project came from a wide
variety of UniSC Programs. These UniSC degree programs included:

Bachelor of Biomedical Science

Bachelor of Environmental Science

Bachelor of Counselling / Bachelor of Human Services
Bachelor of Urban Design and Town Planning (Honours)
Bachelor of Creative Industries

Bachelor of Environmental Management

Bachelor of Information and Communication Technology
Bachelor of Animal Ecology

Bachelor of Health Science

The project allowed these students to explore their studies in the context of community
development and placemaking. For many it was the first time in their degree studies that they
have engaged in community dialogue and undertaken work integrated learning. The overview
schedule of the five (5) day intensive course is summarised to the right, and included a range of
significant learning and community focused activities.

Class No. Date Location Time |Action
Day 1 Monday |USC Campus [9.00 |Welcome & Acknowledgment
Project |21 Nov of Country
Inception & |2022 9.15  [Introduction
Establishing 9.30 Background
Place 9.45 Review program plan &
Context timetable for the next & days
10.00 |Issue materials
10.30 |Break
10.45 |Cultural perspectives
11.00 |Community perspectives
11.15  |Commerce perspectives
11.30  |Activity - Workshop 1
12.30 |Lunch
1.15 Introduction to Place Activity
245 Break
3.00 Groups present back
4.30  |Close
Day 2 Tuesday [Glass House (9.00 |Arrival, Acknowledgment &
Establishing (22 Nov  |Mountains Welcome
Place 2022 (Hall) 915 |Overview & site analyses
CU”t_e’d - 1015 |Town Walk & Familiarisation
Site 1115 |Back to Hall
Analysis 12.00 [Lunch
12.45 |Onsite Analyses
2.30  |Back to Hall / Break
245 |Review Site Anayses Findings
3.45  [Present initial findings
415 Close & Clean Up
Day 3 Wed Walk in 9.00  [Arrival, Acknowledgment &
Community |23 Nov  [Country Welcome
Engagement | 2022 11.00 |Further Field Data Collection
Day Glass House [12.00 |Community Engagement
Mountains Prepartion & Set Up
(Hall) 12.30 |Informal Community Lunch
2:00  |Thank you to all
2:30  |Collate findings & group
guestions
3.30 Groups present back
4.00 Close &Clean Up
Day 4 Thurs Glass House |9.00  [Arrival, Acknowledgment &
Collation of |24 Nov  |Mountains Welcome
Findings & |2022 (Hall) 9.15 Review Community Data
Community 10.30 |Break
Woaorking 10.45 |Review Community Feedback
Session 12.15 |Lunch
1.00  |Welcome - Community to
'Working Session
1.15 Student Presentations
2.00 Break - Afternoon Tea
215  |Working Sessions
4.00  |Close & Clean Up
Day 5 Friday 25 |Glass House (9.00  |Arrival, Acknowledgment &
Finalisation |Mov 2022 (Mountains Welcome
of Work & (Hall) 9.15  |Groups finalise their analyses
Community event today
Presentation 10.30 |Break
& Event 10.45 |Group Check-in
11.00 |Groups finalise their analyses
event
12.30 |Lunch
1.00  |Finalise Hall Layout
2.00 |Final Community Event &
Presentation
4.00  Community Event Close



First Nations smoking ceremony with Aunty Bridgette Chilli, at Glass
House Mountains District Park, Wednesday 23rd November 2022

Community lunch and workshop data collection, six (6) topic area
tables for discussion, Wednesday 23rd November 2022

Community lunch and workshop data collection, mapping of ideas,
opportunities and constraints, Wednesday 23rd November 2022

One of six sets of topic area posters being prepared for the final
community presentation, Friday 25th November 2022

14



GLASS HOUSE MOUNTAINS PLACE CO-LAB TOPIC AREAS

The student groups were organised into six (6) different topic areas for the data collection, community consultation and future
visioning of Glass House Mountains Village. This report will now feature each of the student topic areas and their project outcomes.

BUSINESS, ECONOMICS & HOUSING, DEVELOPMENT &
TOURTSM PLACE, CULTURE & IDENTITY URBAN UTILTTIES
COMMUNITY SAFETY, INCLUSION TRANSPORT, MOBILITY & ACCESS ENVIRONMENT, MICROCLIMATE &

& SOCIAL INFRASTRUCTURE NATURAL HAZARDS

15



REPORT PRESENTATION OF CO-LAB TOPIC AREA OUTCOMES

In the following sections of this report the student posters that were
developed during the project are broken down and presented herein a
report format for easier distribution to the community, Sunshine Coast
Council and interested stakeholders.

Each section may be read as presenting the following insights:
1. Introduction to their particular topic area

2. Presentation of the Sunshine Coast Council policy context
associated with their topic

3. ldentification of the range of actors who are, or importantly could be,
associated with their topic

4. The results of the students place survey - this is the student insights
to key place values - from Sunshine Coast Design - in consideration
of their topic and the Glass House Mountains Village

5 A stre_n?ths_, weaknesses, opportunities and threats (SWOT) analysis
of their topic area for the Vi age

6. A summary of the key issues that were identified from the
Community Survey data for their topic area

7. Insights into the technical findings from their site investigations for
their topic area

8. The groups' key ideas and inspirations for the Glass House
Mountains Village

9. A graphic illustration from Patch Creative of the community
workshop outcomes for their topic area

10. Finally a written and mapped vision for Glass House Mountains for
their topic area

16



BUSINESS, ECONOMICS AND TOURISM

INTRODUCTION

We acknowledge the traditional custodians of this
land, the Gubbi Gubbi and Jinibara people, that
have worked with the land for thousands of years
and we pay our respects to elders past, present
and emerging.

Dhargi (Glass House Mountains) is a sacred land
respected and cared for by First Nations Peoples
for thousands of years. Over time, generations
have utilised the areas’ rich and prosperous land to
yield some of Australia’s finest produce.

As the train line brought in economic opportunities,
the Glass House Mountain community has grown
into an agriculture and environmental hub

Past custodians of the land have developed and
preserved a safe and welcoming community

with connection to land and culture. The current
custodians have managed the land and have
developed a respect for the environment, promoting
arural culture and continuing sustainable agricultural
development.

This space and special land attracts visitors and
new residents to the area acknowledging that they
have moved due to the powerful energy felt through
the country and community.

As the population continues to grow it isimportant
to ensure that business and tourism grows.

During a week of research in the community and
with Traditional Custodians of the land, internal and
external views of a regenerated and re-imagined

town centre have been developed.

This report gives insight into the needs expressed
by the community that can continue to grow and
develop the area based on business, economics and
tourism opportunities.

17



CONTEXT MAP

18



POLICY CONTEXT

The following Sunshine Coast Council policies
and strategies have been identified by the
topic area group as having an impact or
influence in the Glass House Mountains from a
Business, Economic and Tourism perspective.

: Innovation &
Business Cultural Market Led

Investment Development

Strategy Policy Engagement

Policy

Public Space
Close Circuit
Television
Policy

19

BUSINESS, ECONOMICS AND TOURISM

Environment
& Liveability
Strategy

Access &
Inclusion
Policy

Regional Sunshine
Economic Coast
Community

Strategy

Community
Revenue Land &
Policy Complementary
Commercial
Activity
Policy

First Nations
Procurement
Guidelines



ACTOR MAP BUSINESS, ECONOMICS AND TOURISM

This Actor Map seeks to represent the range of actors and organisations who have a
stake in the Business, Economic and Tourism opportunities in the Glass House Mountains
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PLACE SURVEY FINDINGS BUSINESS, ECONOMICS AND TOURISM

These place survey findings represent the Work with the Local Create places that respect
student group perceptions of the Sunshine Climate and incorporate Iandscape
Coast Design values as they relate to the Village

Centre from a Business, Economic and Tourism

perspective.

B Good M Mediocre M poor

Structures provided in central district that optimize  The town provides an abundance of areas that
comfortability for locals and tourists for enhancing incorporate beautiful land and vistas for locals
town engagement are limited due to layout of andtourism activities.

district.

, Capture and frame views
Bring our cultures, arts and

_ _ and vistas
heritage to life
’ B Good M Mediocre M Poor
Has a variety of intrinsic and ingrained cultural and The viewing experiences have both short and
heritage stories throughout the region but lacks long-range views but spots for viewing these

public display of art. vistas are lacking.
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PLACE SURVEY FINDINGS CONT.

Create shady streets that Create and add value Local Planning

put people first ’

M Good ™ Mediocre M poor

Connectivity of the footpaths and cycling routes Has potential to grow and pursue greater The local planning for the Glass House region has
are in disrepair leading to dead ends and paths to opportunities within the community via various sub-par means of both transport to either side of
nowhere. projects and enhancement of infrastructure and town as well as regions designated as commercial
business. zones not doing effective business.
Create welcoming places that Regional Economic Community strategy
can be enjoyed by everyone Development strategy \

- 2\

M Good @ Mediocre B poor

Town has little available areas for people to convene  Development of the region specifically within the The town displays vibrant green locations but
and enjoy the area to its fullest. town centre is behind, leading to various areas lacks communal use and cultural acknowledgment
being underdeveloped and unappealing for areas.

tourists. Despite this, opportunity for innovation is
present.
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STRENGTHS, WEAKNESSES, OPPORTUNITIES & THREATS

Str

Op

engths
The fascination regarding the Glass House Mountains naturally brings tourists

Sit down establishments such as the Glass House Tavern, Pizzeria and CJ’s
pastries attract locals as well as tourists

The unemployment rate in Glass House is 4.4% which is lower than both the
national and state average

Visitor centre provides important information for tourists

Train station makes Glass House Mountains very accessible for visitors/tourists.

Glass Houses location is central to both Beerwah and the Sunshine Coast

portunities
Utilising the current town zoning that promotes commercial business
developmentin town

Coach/bus service providing better access for locals and tourists

Creation of a food atmosphere through markets, stalls and dining that showcases
the regions agricultural production

Implementation of cafés as a meeting spot for tourists and locals

Introducing gift shops and retail stores to further stimulate economic growth
Working with community farms to develop economic agritourism opportunities
Salutogenic environment promoting the health benefits of natural environment

Potential for short stay accommodation via Hipcamp, Glamping sites, caravan
park, Airbnb

Enhancement of the current visitor centre through promotion of cultural tourism
Audio guides or tours which help tourists/visitors understand the cultural
significance of the Glass House Mountains from a First Nations standpoint

Introducing a town centre as a hub that connects to local shops through foot
paths.

Connecting town centre and shops to residential areas as well as the train station
via foot paths - limits the need to drive

We

aknesses
Missed opportunity for small businesses in zones allocated for commercial
purposes

Not enough information regarding cultural tourism in the area
Town is used as a bypass for tourists to get to the Glass House Mountains -
tourists pass through during the day and do not stay long enough to experience

truly what the Glass House Mountains has to offer

Poor access and limited connectivity with no central hub - reduces the success of
small businesses/shops

No clear business identity which reflects the small country style of community
exemplified by Glass House Mountains

Threats

Missed opportunity for small businesses in zones allocated for commercial rapid
gentrification:
Opening of Coles at Beerwah - Draws people away from local
shops and ultimately puts them out of business

Potential natural disasters (effects farming and produce)

An inexorable community base not open to change
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COMMUNITY SURVEY KEY ISSUES

These key insights have been drawn from the topic teams review of the community survey data

Town is used as a bypass for . .
Low variety of businesses

tourists on the way to the
Glass House Mountains

Soi

TOURISM
TRANSPORT BUSINESS

leading to lower stay times of
tourists

Lack of cultural tourism

TOURISM
BUSINESS

TOURISM
BUSINESS

M

Poor access to local Better use of town zoning for

shops/businesses limits success potential business

Maintaining a small country
community /agricultural style
of community through a clear

business identity

TOURISM : : . TOURISM
BUSINESS h @ BUSINESS
TOURISM : :

BUSINESS S




TECHNICAL FINDINGS

Greater promotion of cultural tourism
showcasing First Nations history

Creating greater access that naturally
allows tourist flow towards town
centre from train station

Ensuring town zoning plan is best
utilized that enables commercial
activity creating commercial hubs
enhancing economic opportunities

Rapid gentrification of business
conglomerates that take away from
local community culture
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KEY IDEAS & INSPIRATION Growth of Cultural Tourism promoting

First Nations culture and connections

toland
Location of paths that connect
and immerse people in the
natural environment
Boutique retail and dining Blending of agriculture and
tourism that promotes economic
opportunities

Development of town centre that
showcases local commercial and retail Existing
experiences for locals and tourists

Economic growth for the
community by diversifying
tourism

Existing framework of Glass House Mountains centre
with minimal foot paths leading to little connectivity.

Development of cultural hub

that promotes the First Nations Future
history and recognition of
country

Promotion and identification of paths

that develop flow throughout the

community linking town hubs while

Vel husiiees immersing people in the natura:
opportunity in commercial environmen New framework has the implementation of a visually

zones appealing side walk that maximises connectivity to local

shops.
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VISION FOR GLASS HOUSE MOUNTAINS

A town centre that is connected through paths will
promote a holistic business approach that increases

time spent in the community.

Through identification of commercial zones,
the Glass House Mountains has great future
opportunities to develop as a small rural town.

Development of boutique commercial shops
will maintain the community spirit while also
developing economic growth.

Promoting the Glass House Mountains
agricultural background will grow markets,
develop a food scene and grow agritourism
providing economic benefits in the community.
Introducing a town centre will increase
connectivity between local shops and will
encourage people to spend more time in the
community.

Preparing for arrival of international tourists has
shown a need to grow cultural tourismin the
Glass House Mountains. Through the
promotion of the history and stories shared by
First Nations Peoples, a true understanding of
the meaning and power of the Glass House
Mountains can be shared.

Glass House Mountains will become a hub for
cultural and agricultural tourism promoting
health and connection through educational
experiences.

Inclusive and
accessible tourism +
Further promotion of
cultural tourism

Potential for
commercial and retail
opportunities

“Green” town centre
that promotes
connectivity between
local stores and the
greater community



COMMUNITY SAFETY,

INTRODUCTION

The Place Co-Lab Pilot Project analysed six major
areas of concern, with our focus being community,
health & safety, and recreation.

Within this we delved into:

Community activities and initiatives,
Support services,

Health,

Education,

Disabilities,

Aged care,

Recreation opportunities + sports facilities.

INCLUSION & SOCIAL

An online survey revealed several key areas and
concerns, which were then discussed and expanded
on in a community engagement event.

We are grateful for the indigenous perspectives
and knowledge so generously provided by Aunty
Bridgette Chilly and lesha Nixon and acknowledge
the Kabi Kabi's continuing connection to the land.

INFRASTRUCTURE
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CONTEXT MAP
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POLICY CONTEXT

The following Sunshine Coast Council policies and
strategies have been identified by the topic area
group as having an impact or influence in the Glass
House Mountains from a Community Safety,
Inclusion & Social Infrastructure perspective.

Environment and Liveability Strategy

Sunshine Coast Design Sunshine Coast Community Strategy Community Engagement - Excellence
Strategy in Engagament Framework

Glass House Mountains
Sports Complex
Master Plan

31



ACTOR MAP COMMUNITY SAFETY, INCLUSION & SOCIAL INFRASTRUCTURE

This Actor Map seeks to represent the range of actors and organisations who have a stake in the
Community Safety, Inclusion & Social Infrastructure opportunities in the Glass House Mountains.

Federal Government, Policy,
Legislation and Budgeting

Federal Government Funding, Arts Council Australia, Department of Communities,
Disability Services and Seniors

State Government,
Regulatory Bodies and
Associations

QLD Health, QLD Police Service, RSL QLD, QLD Education, church groups including
Calvary Lutheran Church, Cornerstone Wesleyan Church.

Local Government, Local
Offices,

Corporate, Management,

Community Associations

Public Urban Designers and Planners, Sunshine Coast Council including, Environmental
and Liveability, Community Strategy, local Dioceses, RSL GHM.

Supervisory and
Management,

Technical, Operational,

Management and
Implementation

Business and property owners, affiliated sports groups including, Beerwah.GH
United Football Club, Bowls Club, GH District Cricket Club, Tribos Netball Club, GHM
Football.

Immediate Actors, Physical
Processes, Actor Activities

Village Centre, community members, Local GP’s, disability transport/support workers,
social groups and activities including boot scooters, dancing, council workers, schools,
students, residents, Neighbourhood Centre, Visitor Centre, day care.

Equipment, Environment,
and Surroundings

Unappealing village centre, GHM sports ground, Lack of youth spaces and activity
opportunities, poor visibility exiting shops, cycle paths (local and to Beerwah, zebra
crossing/pedestrian crossings, after hours surveillance, public utilities (lighting), health
service providers.




PLACE SURVEY FINDINGS

Community Inclusion
These place survey findings represent
the student groups perceptions of the ‘\
Sunshine Coast Design values as they
relate to the Village Centre from a
Community Safety, Inclusion & Social
Infrastructure perspective

= Good Mediocre = Poor

Strong community values and identity, and
development and investment in community
infrastructure. Though little ongoing volunteer
projects and community groups.

Recreational Activities Accessibility & Space

3

= Good Mediocre m Poor = Good Mediocre m Poor

No engagement among younger demographic,and  Public toilets are available at village centre. Poor
few activities for young adults. accessibility for disabled demographic and
elderly, and some areas are poorly lit.

33
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Environmental Safety

® Good Mediocre m Poor

Several areas for protection from weather (e.g. rain,
lightning, etc.), and large footpaths for pedestrians
to travel along. Limited access to drinking water
(outside of purchasing bottles), several tripping
hazards along footpaths, and heavy high-speed
traffic

Safe Connectivity

® Good Mediocre = Poor

There are few footpaths along major roads, and
most are of lower quality, public transport was very
infrequent, and the car parks were typically full .
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STRENGTHS, WEAKNESSES, OPPORTUNITIES & THREATS

Strengths Weaknesses
Health & Safety: Health & Safety:
Variety of health services (e.g. GP clinic, pharmacy, pathologist, veterinarian, = No physical activity centre/ local fitness classes
chiropractor) = Limited lighting for already hazardous footpaths
Semi-trucks forced to pass through community centre
Recreation:
Multiple playgrounds for children (e.g. parks) Recreation:
Activities for adults (e.g. nearby hiking trails, bowling, = Activities are mostly catered towards children and mature adults; few activities for
etc) young adults
Community: = Little signage or information to the biking and walking trails
A central neighbourhood centre
A proud supporting community with strong connectedness Community:

Limited services at shopping centre/village hub
Few continual casual events to engage the community

Opportunities Threats

Health & Safety: Health & Safety:
Improvements to after hours surveillance (possibly from more community + Hostile environment for the elderly (limited access by footpaths)
events at night) = High roadways passing beside and through community centre

Improved lighting for footpaths

Recreation:
) Hostile environment for the elderly (limited access by footpaths)
Recreation:
More activities for young adults (e.g. basketball, netball, tennis court) (a survey of Community:
the the teenage population) » A growing Glass House Country population
Accessible hiking/biking trail information (e.g. trail maps, trail locations, trails risks,
etc)

Local fitness classes/a fitness facility

Community:
Local produce shop/market to make use of surrounding farms
Convert existing roads in town centre to a pedestrian square (for a more inviting
space)

More free casual community events



COMMUNITY SURVEY KEY ISSUES

These key insights have been drawn from the topic teams review of the community survey data

Accessibility needs :
to be upgraded for Village Centre

More cycle paths
are needed to get

those with limited
around ASLCLL

mobility

Active Transport Accessibility Village Centre

Lighting
Secure bike sheds at
train station

Lack of (or
communication for

Local fitness classes
or gym space

new residents) of
local gatherings,
events

- Outdoor
- Indoor (hall?)

Higher visibility
and access across train
station

Healthy agin
y aging Community activities Safety



TECHNICAL FINDINGS

O

Blind corner exiting East No turnoff space into
carpark Gardner St after fast corner

Poor path quality and bumps, no access across
to pub, path stops short.

Alternative route to train crossing is rundown; No
zebra or island crossing in town; Frequent uneven
surfaces

36
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KEY IDEAS & INSPIRATION COMMUNITY SAFETY, INCLUSION & SOCIAL INFRASTRUCTURE

Centre revamp and
character/vegetation
rejuvenation
More opportunities
for local businesses

‘ °
Accessibility needs to be upgraded for those ‘fﬁ @ 8
with limited mobility
paths, curb ramps, zebra crossings and
railway crossings

Range of fitness activities that can take
place indoors or outdoors utilising hall
or park just outside

What do the youth want for recreation?

- Lobby to the school for a survey/study
- Out of school hours activities

What needs to be added for security
of property and people?
- Secure bike locker at train station
- Security at key times
- More evident CCTV

Example of unused space that can be used for youth
N or community recreation close to town.



38



39



VISION FOR GLASS HOUSE MOUNTAINS

Our placemaking outcomes for the Glass House
Mountain Village aim to deliver a comprehensive
and community based review on all things
community, health & safety, and recreation.

What we identified from this and highlighted in
the map below are suggestions for a

healthier, safer, and more active lifestyle better
connected to village spaces and activities.

Glass House community would like to be an
inclusive and diverse community with a
strengthened sense of belonging through greater
opportunities and participation across all ages.

Great support has been identified for a
rejuvenated Village Centre as a vibrant hub not
just to be driven past, while keeping local shops
and produce as a priority. The country strives to
be an inviting place for community connection,
with a strong cultural balance and easy access to
essential services.

COMMUNITY

40

SAFETY, INCLUSION & SOCIAL INFRASTRUCTURE

ACTIVE LIFESTYLE &
HEALTHY AGING

YOUTH RECREATION

OPPORTUNITIES
TOWN SQUARE

REVAMP

TOWN SIGNAGE POSSIBLE ADDITION
OPPORTUNITIES OF LOCAL SHOPS

SAFE/WELL LIT
COMPLETE
PASSAGEWAYS
INTO VILLAGE



HOUSING, DEVELOPMENT & URBAN UTILITIES

INTRODUCTION CONTEXT AP

In the lead up to the 2032 Olympics, the Sunshine
Coast will see large growth in population and
infrastructure. To accommodate this exciting
period of growth, the Glasshouse Mountains
community need to prepare whilst maintaining its
unique rural characteristics.

Presently, the real estate market is dominated by
large houses on acreage, with little to no available
units, townhouses or medium density living. To
preserve the small-town charm whilst increasing
the diversity and demographics of the town, council
and community will look for the best guidelines to
allow development without detracting from
Glasshouse’s major draw cards.
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POLICY CONTEXT

The following Sunshine Coast Council
policies and strategies have been
identified by the topic area group as
having an impact or influence in the
Glass House Mountains from a
Housing, Development, and Urban
Utilities perspective
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ACTOR MAP - HOUSING, DEVELOPMENT & URBAN UTILITIES

This Actor Map seeks to represent the range of actors and organisations who have a
stake in the Housing, Development and Urban Utilities in the Glass House Mountains
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PLACE SURVEY FINDINGS

These place survey findings represent
the student groups perceptions of the
Sunshine Coast Design values as they
relate to the Village Centre from a
Housing, Development and Urban
Utilities perspective

45

Create places that
respect and incorporate
landscapes

Capture and frame views
and vistas

M Good ™ Mediocre M poor

\

Be inspired by the
natural and built
environment

Strengthen and extend a
network of green
corridors



PLACE SURVEY FINDINGS CONT.

\

Environment and
livability strategy

46

Create welcoming places

that can be enjoyed by
everyone

Design places to be
resilient and ready for
change

M Good ™ Mediocre B poor

\

Regional economic

Local plannin
development strategy. P 8
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STRENGTHS, WEAKNESSES, OPPORTUNITIES & THREATS

Strengths Weaknesses

- Glass House Mountains has a rural feel and maintains small town values of »  Thereis very limited opportunity for the community to grow or facilitate a diverse
community and connection. demographic with the current residential development.
Predominately rural residential and low density residential lots, allowing for large - Currently regarding development there is approximately 50% rural residential, 46%
living spaces. low density residential and only 4% medium density residential.
Currently underusing the current infrastructure regarding water supply, therefore = No units, townhouses or housing to accommodate individuals who want to
opportunities for future development. downsize, i.e. elderly, single parents, couples with no children.

Current utilities (sewerage, mobile coverage) are inadequate for future
development.

Opportunities Threats

- Current residential development results in a lack of diversity, there is limited
opportunity for single individuals, for example single parents, couples who don't
want a property of over 1000 square meters.

Well designed residential development.

Future development may promote variation in demographics.
Current residential developments make it difficult for the community to grow and

Variation and diverse demographics facilitates better employment opportunities diversify

and ability to fill roles.
A major aging demographic is present in Glass House, but there seems no where

for this population to reside in the future, for example, when maintenance of large
Development in demographics may encourage a more inclusive community. properties becomes difficult.



COMMUNITY SURVEY KEY ISSUES

These key insights have been drawn from the topic
teams review of the community survey data
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TECHNICAL FINDINGS

Real-estate profile:

Housing - Renting

Housing - Buying

No units available and no 2-bedroom houses, very limited 3-bedroom houses and mainly houses with 4
or more bedrooms.

Medium density residential plans:

Mountain View Estate:

* 33 new land lots.
* 300 sgm block

2021 Census data:

Average 2.7 individuals per household
Mean weekly earnings per person is $700

45% of population is couples with no children at home.

49

Legend:
[:] Low density residential
- Rural residential

(] Medium density residential



KEY IDEAS & INSPIRATION

Council-led creation of a visual guideline of
development designs complying hinterland
aesthetics to maintain town character.

Considered execution of medium density living,
improved aesthetics and implementation of a
common area and greenery with duplex living.

Review of current zoning plans is needed, particularly
for case-by-case scenarios to allow subdivision and
secondary dwellings.
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VISION FOR GLASS HOUSE MOUNTAINS

The vision for Glass House is to implement future
developments that complement the characteristic
country feel and culture of the area.

This would involve considerations into
aesthetics and optimisation of space to
maintain a community feel while avoiding
congested living spaces. A direction for this
may include duplexes with a common area that
promotes greenery to maintain the community’s
value for environment and aesthetics.

To sustain future residential developments,
adequate infrastructure and utilities such as
water supply, sewerage, internet and mobile
coverage must be matched to service these
developments

HOUSING, DEVELOPMENT & URBAN UTILITIES

Opportunities for secondary dwellings

Understand the Glass House look and feel
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PLACE, CULTURE & IDENTITY

INTRODUCTION

The Glass House Mountains is a small-town rich
in natural beauty, agriculture, history and culture.
However, despite all these great aspects, Glass
House as a town seems to lack an Identity.

The place that is Glass House is abundant in natural
beauty, with one of the greatest mountain ranges

in all of Australia. In addition to this, the abundance
of nutrients in the soil has always attracted farmers
to the area, leading to a great development of
agriculture in the area. This mix of natural beauty
paired with the vast plains of farmland creates great
views, both far and short, that results in a beautiful
town.

The Glass House area has a rich history, starting with
the First Nations people and more recently with the
early settlers. The traditional owners of the land, the
Dhargi people cared and looked after these lands for
tens of thousands of years before foreigners settled.

Despite this, there is not much recognition of the

First Nations people and their culture throughout the
town despite it being so rich in the area.

Regarding the early settlers, the Bankfoot House,
Heritage Listed in 2008, was the oldest residential
structure in Glass House before it was turned into a
museum that showcases the history of the area.

When asked about the Identing of Glass House,
most people in community struggled to formulate a
response on what the exact identity of Glass House
was, however, they were always quick to suggest
what they would like it to be. With most people
stating that they would love the identity of an old
country town, with an active local community.
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CONTEXT MAP
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POLICY CONTEXT

The following Sunshine Coast Council
policies and strategies have been
identified by the topic area group as
having an impact or influence in the
Glass House Mountains from a Place,
Culture and Identity perspective.

State Planning Policy  Planning Regulations Shaping SEQ

Sunshine Coast Community Strategy

Environment and Liveability Regional Economic
Strategy Development
Strategy

Sunshine Coast Design
Strategy Sunshine Coast Heritage Plan
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ACTOR MAP - PLACE, CULTURE AND IDENTITY

This Actor Map seeks to represent the range of actors and organisations who have a
stake in the Place Culture and Identity opportunities in the Glass House Mountains

Federal Gov, Policy,

Department of

Climate

Department of

Infrastructure,

Surrounding

: y Australian Transport, Department of Federal and
. : Change, E . S -
Leg|5|at|0n & [ Natlvig'gtale Act ] [ Bureau of ] ang:henergy Relglonal Tanfp:rt adnd StateL(;rlmmaI
H Statistics (ABS) : Development, ain Roads W
BUdgetmg E;:g(w:lz:t Communications
and the Arts
( )
State GOV’ Planning Queensland
Regulatory Bodies Institute of Urban Design
g Y g
and Associations Australia (PIA) and Places Panel
( Local GOV’ h Glass House
Management Sunshine Coast Community MGIass 'Housse Mountains
Community Council Organisations our;ts:\msl tate Neighbourhood
.. choo Centre
\_ _ Associations )
(" Supervisory, )
Technical & Roads and Community Arts Heritage
Operational Transport Engagement and Libraries
\_ Management )
i First Nations -
Immediate Actors, Local residents Tourists Aboriginal and
Physical Processes, Torres Strait
Actor Activities Islander peoples
( )
H Trees — native Vehicles and
Equipment, Community Hall species, Glass House Road Shops, cafes, Information
Environment & vegetation Mountains Infrastructure services Centre
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PLACE SURVEY FINDINGS

These place survey findings
represent the student groups
perceptions of the Sunshine Coast
Design values as they relate to the
Village Centre from a Place, Culture
and ldentity perspective.

B Good @ Mediocre M poor

Be inspired by the Natural
and Built Environment

,

The natural environment and inclusion of old
character elements are great but are threatened
by new development and neglect of existing
environment and buildings

Create Places that Respect
and Incorporate Landscape

®,

Natural environment is great, and paths encourage

its appreciation, however they need better
maintenance

Bring our Cultures, Arts and
Heritage to Life

Rich culture in the area related to both First Nations
and Anglo-Saxon history, however this is not
communicated enough within the area

Capture and Frame Views

Create Welcoming Places that and Vistas

can be Enjoyed by Everyone
f‘

The areais currently only providing basics that do not
encourage a sense of community or identity

The views of the mountains are great but other
views are not as appealing due to unappealing
development, design or lack of maintenance
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PLACE SURVEY FINDINGS CONT.

Design places to be resilient
and ready for change

The current and future changes are seen as a threat
to the community culture and the town’s desired
identity

Create and
Add Value

There is opportunity to use the current vacant land in
a way that benefits the community. However there is
no value currently being created or added

Landscape and
Character

The landscape and character is good but needs to
be represented by maintenance and signage

Regional Economic Development
Strategy - Land Use

\ M Good ™ Mediocre M poor

There is currently only basic use of the land, mainly
for farming and housing but there is opportunity for
better future use

Local Planning - Built Form
and Character

Development currently isn’t reflecting the design
that suits the area such as subtropical, old country
Queensland buildings and local plants

Local Planning - Land Use
and Zoning

The land use has been quite basic and is developing
to be more urbanised, taking away from the quaint
feel

Community Strategy - Partnerships
and Relationships

Opportunity to enhance community via better
maintenance of shared spaces and partnerships

with Traditional Owners, both of which Glass House
currently lacks
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STRENGTHS, WEAKNESSES, OPPORTUNITIES & THREATS

Strengths Weaknesses
Culturally significant mountains, environment and other landscape features - Difficulty in creating change when people want things to stay the same
Rich in history, both from the First Nations and the early settlers - Lack of town identity
Access to coast and Brisbane via car and train - Therailroad station led to sporadic development of the town, which led to a less

cohesive community
Country-feel and quietness

- Lack of acomplete town centre, e.g. no banking facilities. A more complete
A want to further build the community town centre would increase local community

Opportunities Threats
More community events - farmers markets, seasonal events, live music, sport - Industrial industries further adding to the big, noisy trucks driving through town
events poses a threat to the serenity of the area
Improve services — more shops and cafes in centre, Indigenous acknowledgement, - Further development of high-density areas and development infill can damage
maintenance of area the country town feel

- Congestion will occur as populations increase and maintain a car transport
Revitalise existing places — enhance backstreets for appeal and safety, Steve Irwin approach

Road upgrade, outdoor eating, bigger supermarket

Development of a social divide due to the disproportional growth of upper-class

New ideas - water play space for children, skatepark, art murals, interactive citizens

materials
Risk of losing natural environment features and landscapes as development

) ) ) ) ) increases
Encouraging people to live and work in the community — more funds to community

hall and RSL for maintenance to assist in keeping their heritage in the current . Lack of awareness for Country by locals and tourists
building



COMMUNITY SURVEY KEY ISSUES - PLACE, CULTURE AND IDENTITY

These key insights have been drawn from the topic teams review of the community survey data

A weak sense of community

between locals

Not maintaining the character,
look and feel of the area

Lack of preserving the natural
environment, native
ecosystems and looking after
the current vegetation

Identity

Development on rural zones,

subdividing lots and increasing
urban density

Character

No community, seasonal or
annual events are present to
bring people to the area

Not acknowledging the First
Nation’s perspectives and
history — Glass House
Mountains, vegetation and land

Landscape

Place

Culture



TECHNICAL FINDINGS
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KEY IDEAS & INSPIRATION

Developing a stronger sense of
community between locals

which will help form the sense
of identity

Can be done with more practical

Developing Glass House

Incorporating and Mountains character through

maintenance of the pathways,
village centre, roads and
preservation of environment

communicating First Nation’s
perspectives and knowledge

Signage and traditional names Get schools involved

and utilised shared spaces

Guided walks led by Indigenous - ‘Clean up Glass House’ days

More events such as farmers peoples
markets — promote identity of

farmland

Park rangers lead by Indigenous
peoples

“Woodlands Historic Park” Woodlands
Historic Park, Greenvale VIC

Representations of cultural
landscapes

Indigenous names. of places, flora
and fauna to educate locals and
tourists.

Enhance the cultural significance
of the area through walks, trails and
signage.

Queen Victoria Market, Melbourne

VIC,

Australia
Farmer’s Markets showcasing the
local food and produce

Promoting the area’s agriculture and
strengthening the economy of the
local area whilst supporting farmers.
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VISION FOR GLASS HOUSE MOUNTAINS

The placemaking outcomes for the
Glass House Mountain Village will
deliver atown that has an inclusive and
solid community culture that when
partnered with the refreshed
environment will create a strong,
recognisable identity for the area.

Cultural Inclusion and
Representation

Built and Natural Environment
Reflect Glass House Character

Shared Spaces for Enhanced
Sense of Community
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TRANSPORT, MOBILITY & ACCESS

INTRODUCTION

Transport, mobility and access in Glass House
incorporates regional access options, active
mobility, e-mobility, major trip generators, pinch
points, and east-west connectivity. Regional access
options involve commuting to neighbouring towns
and beyond via rail and roads (e.g., Steve Irwin Way,
Old Gympie Road), by using public transport and
private vehicles.

Active mobility includes walking and cycling on
dedicated paths in and around Glass House, which
would also be shared by e-mobility devices such as
electric scooters and bikes.

Major trip generators such as the school and shops
are considered for optimisation. Traffic pinch points
(broken links, congestion) must be prevented to
allow ease of traveling. Improving east-west
connectivity both locally and regionally is important
in providing shorter and more convenient options
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CONTEXT MAP
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POLICY CONTEXT

The following Sunshine Coast Council
policies and strategies have been
identified by the topic area group as
having an impact or influence in the Glass
House Mountains from a Transport,
Mobility and Access perspective
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ACTOR MAP

This Actor Map seeks to represent the range of actors and organisations who have a
stake in the Transport, Mobility and Access opportunities in the Glass House Mountains
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PLACE SURVEY FINDINGS

These place survey findings represent the
student groups perceptions of the Sunshine
Coast Design values as they relate to the
Village Centre from a Transport, Mobility
and Access perspective

General lack of shade along paths and drinking
fountains

No First Nations or local history information along
paths

Create places that respect

Work with the local climate ,
and incorporate landscape

B Good @ Mediocre M poor

Transport infrastructure generally retains the green
landscape

Capture and frame views
and vistas

Bring our cultures, arts and
heritage to life

B Good @ Mediocre M poor

Mountains and landscape mostly visible, issues with
visual clutter
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PLACE SURVEY FINDINGS CONT

Design places to be resilient
and ready for change

Infrastructure is not resilient in flood events or to
change

M Good ™ Mediocre M poor

Strengthen and extend a
network of green corridors

9,

Create and add value

)

Green corridors throughout, more green connections  Rail upgrades will provide catalyst for more

required

Create shady streets that put
people first

Active transport is not currently prioritised, lack of
shade

investment

Create welcoming places that
can be enjoyed by everyone

()

Transport is not currently safe and accessible for all
people
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STRENGTHS, WEAKNESSES, OPPORTUNITIES & THREATS

Strengths Weaknesses
Central train and bus station - Convoluted public transport into coast and further west
Direct connection to Brisbane - Missing path connections throughout town centre
North-south public transport connections - Need for road crossings with tactile surface indicators around town centre
Undisturbed green corridors = Need for continuous path from town centre to Puma service station
Paths in newer areas and surrounding school «  Trucks from quarry pass through town

Elevators at train station - too small and often broken
No active transport path to Beerwah

Burgess Street overpass path too narrow

Opportunities Threats

New active transport path to Beerwah - Diversion of Bruce Highway traffic onto Steve Irwin Way (due to accidents,
roadworks) causes local congestion
More frequent public transport services connecting to more regions

Expansion of quarry leading to increased truck traffic
Electric and autonomous vehicles

Lack of funding for transport projects
Bicycle locker/parking and charging at train station
2032 Olympic and Paralympic Games
Tourism trails
More inclusive and safe transport system

Bypass quarry trucks through Barrs/Marshs Road

Rail duplication and new Maroochydore line



COMMUNITY SURVEY KEY ISSUES

These key insights have been drawn from the
topic teams review of the community survey data

More biking/walking
infrastructure. | would happily

ride or walk to Beerwah but
there is no safe way to achieve
this

Path to Beerwah

Improve local footpaths to

encourage people to walk
around

Local paths

72

The access to the township is
very haphazard with the road

diverting away from the town
centre and the constant truck
traffic through town

Better public transport and
trains to the coast (Mooloolaba Connectivity

and Maroochydore) as
promised

If we could find a way to re-

Public Transport route that heavy vehicle traffic

out of the village centre it
would be an improvement

Some intersections are old
fashioned, inefficient designs,
like the roads at the community

hall and near the train station Heavy Vehicle Traffic
on the shops side.

Road intersections



TECHNICAL FINDINGS
o

Local bus stop is poor with no
accessibility

Quality path through district park with
adjoining facilities and high amenity

Train station offers infrequent north
and south bound services

Steve Irwin Way southbound towards
Beerburrum

Road into Burgess Street overpass — fast
vehicle traffic bypasses town centre

Paved path along Steve Irwin Way ends
abruptly and turns into gravel/dirt

Train station carparking — no bike
parking or electric vehicle charging

Signage clutter causes confusion along
Coonowrin Drive

Current Paths Satisfactory

Path Upgrades Needed

I Pathways Required
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KEY IDEAS & INSPIRATION

New shared active transport
path to Beerwah

Improves connectivity to

Local connectivity
improvements

Burgess Street overpass
upgrade

_ . L Improves safety and accessibility
ﬁlemces - zxpegwk])roken links in pathway into town centre
ew recreational trai . ) .
Improved access to train station Old bridge designated for active
transport
Caboolture Rail Trail - inspiration for Bicycle locker at train station New Burgess Street road bridge - Rail duplication and Steve Irwin Way
new path to Beerwah along rail line improves accessibility and ensures old bridge turned into pedestrian/ realignment
safety cyclist bridge results inimproved

connectivity
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VISION FOR GLASS HOUSE MOUNTAINS

Glass House Mountains will be a community

in which connectivity is provided through all

forms of transport. Residents and tourists

will be able to walk or cycle through and

across town and to Beerwah through a new e
dedicated path. Public transport services

are improved providing more frequent

connections to the Coast and Brisbane.

The town is quieter, greener and less
congested due to areduction in car traffic
from the improvements to active and public
transport, and by diverting the quarry trucks
onto an upgraded southern bypass route.

Beerwah Path
Connection

Improved local
connectivity )
into centre

Current truck
route

Possible future
truck bypass

Upgraded Steve
Irwin Way

Glass House
Town Centre

Burgess Street
Overpass Upgrade
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ENVIRONMENT, MICROCLIMATE & NATURAL HAZARDS

INTRODUCTION

The main points of concern within the Environment,
Microclimate and Natural Hazards topic are

1-Urban Greening: planting endemic species,
preserve and protect the unique natural environment,
green infrastructure in the village to create shady
spaces, backyard regeneration of birdwing butterfly
vine, enhance flora and fauna habitats, connecting
green corridors, improve pedestrian experience

in the village, improve weed control, more land for
wildlife areas

2 — Microclimate Analysis: hot area dominated by

car park where people come to meet, no shade over
playground area, prevailing south westerly wind
across Visitor Centre carpark, lack of trees and shade
in village area

3 - Flood Mitigation: ensure that development does
not cause run off or inundation to existing properties,
improve flooding and drainage problems, better early
alert systems for locals
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POLICY CONTEXT

The following Sunshine Coast Council
and State Government policies and
strategies have been identified by the
topic area group as having an impact or
influence in the Glass House Mountains
from an Environment, Microclimate and
Natural Hazards perspective
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ACTOR MAP - ENVIRONMENT, MICROCLIMATE AND NATURAL
HAZARDS

This Actor Map seeks to represent the range of actors and organisations who have a stake in
the Environment, Microclimate and Natural Hazards in the Glass House Mountains
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PLACE SURVEY FINDINGS

Working with the local

These place survey findings represent climate

the student groups perceptions of the
Sunshine Coast Design values as they
relate to the Village Centre from an
Environment, Microclimate and Natural
Hazards perspective.

® Good

- Environmental atmosphere is suited for cars and
transport not designed for community;

- The area around CJ’s & shops provide next to no
sanctuary for community from the elements.

Be inspired by the natural &
built environment

H Good

- Banksia sps, Midyim berry’s & Eucalypts observed in
existing public parks/gardens;

- Lomandras and other native species not used in
private dwellings;
- Vegetation is definitely present, but lacks character

- Opportunity to enhance.

Create places that respect &
incorporate the landscape

’

Mediocre B poor

- The areais clean but sparse;
- Slightly forested, with vegetated easements;
- Needs to include more flora.

Capture & frame views and
vistas

Mediocre W poor

- Tree presence within established parks are
adequate;

- Canopy cover elsewhere is lacking, with
unessential bollards & railings present;

- Main centre and adjoining roads/paths provide
clear short range views throughout the village

centre, with possibility to enhance.
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PLACE SURVEY FINDINGS CONT

Local Planning

- Observed water tanks atop of existing
infrastructure;

- Currentinfrastructure in village centre
accommodates transportation.

Strengthen & extend a
network of green corridors

3

- A lack of connected greenspaces;
- Opportunities to relocate carpark for local shops to
create more open greenspaces.

Design places to be resilient
and ready for change

Community Strategy

O

- Potential to contribute to the enhancement of

vibrant, green, accessible and inclusive infrastructure.

Environment and Liveability
Strategy

: B Good @ Mediocre M Poor )

- Due to poor infrastructure and water management
flooding is a frequent occurrence;

- Permeable surfaces dominate surfaces throughout
village centre.

- Environmental degradation, biodiversity impact and
lack of appropriate management relevant;

- Village centre & surrounding areas identified to be
vulnerable to climate change (i.e., increased rainfall).
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STRENGTHS, WEAKNESSES, OPPORTUNITIES & THREATS

Strengths Weaknesses
Unique and beautiful natural landscape - Lack of green infrastructure in village
Strong sense of community - Needs more shade
Rural village feel - Few community meeting places
Existing parks and green spaces »  Fewplacesto sit or restin the village

Few cool retreats in village

Disconnected green corridors and spaces

Opportunities Threats
Create shady boulevard and plaza in village «  Housing estates
Enhance entrance to village (from train station and from roundabout) - Development on small blocks
Provide better community meeting places = Excessive run off from development causing inundation on neighbouring blocks
Improve village feel and identity + Invasive species
Revegetation along train line - Flooding
Plant endemic species

Native vegetation propagation workshops
Enhance native flora and fauna habitats

Backyard regeneration of birdwing butterfly vine



COMMUNITY SURVEY KEY ISSUES

These key insights have been drawn from the
topic teams review of the community survey data

Urban Greening Conservation

- Enhance green space and shade in village centre - Preserve and protect the surrounding natural
and connecting streets. areas.
- Plant local/endemic native species. - Create habitat corridors for local wildlife to move

through - bring the wallabies back.
- Weed management.
- Manage agricultural air pollution and run off.

- Create alocal landcare nursery.

Flood Mitigation

- Augment existing stormwater infrastructure.

- Upgrade the capacity of stormwater pipes and
cross drainage.

- Add additional easements.

- Install additional structures i.e,, bridges.
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TECHNICAL FINDINGS

2 2
&l- Temperature
between sites 27.2°C 25.6°C

() ()

—— Windspeed/maximum 3.3-11kmh-1 210 kmh-1

bt gust between sites (14.4kmh-1) (9.6kmh-1)

® ()

Humidity between
sites 32%
() ()

Flooding hazard zones, as
per Sunshine Coast
Council’s flood hazard
overlay maps

53 % 7

State of flooding along Railway Parade,
Glass House Mountains.

Information centre flooded,

Glass House Mountains
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KEY IDEAS & INSPIRATION

A village centre to socialise in
with shade & seating

Plant native flowering local/
endemic plants throughout the
village, encouraging biodiversity
and attracting species such as the
endangered Richmond Birdwing
butterfly.

A water feature / play
area and more shade
& seating outside the
Visitor Centre
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VISION FOR GLASS HOUSE MOUNTAINS

The placemaking outcomes for the Glass
House Mountains Village will deliver shady
green streets with an improved microclimate
that supports community gathering and
meeting places.

A strong sense of identity is created by a
defined entry to the village and connection
through to the train station.

Flood mitigation strategies have been
improved and provide better outcomes for
people and wildlife. The unique and beautiful
landscape of the area is enhanced, protected
and preserved for the current and future
generations.

ENVIRONMENT, MICROCLIMATE AND NATURAL HAZARDS

Map Legend

Urban Microclimate Analysis Zone — Urban Village
Urban Green Infrastructure Zones

Flood Mitigation Zones

Pedestrian Movement

Train Line

Water Feature
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PLACE CO-LAB STUDENT REFLECTIONS ON THE PROJECT

86

As part of the project, the participating students were asked to write a 1500 word essay that reflected on their experiences in
the Glass House Mountains Village Centre Place Co-Lab Pilot Project. The following text provides some highlight excerpts
from their essays, while a concept map has also been developed which analyses the key concepts and their relationships

from all of the essays together.

Importantly a range of suggested improvements have also been made, including: the early identification of community
champions to support the student project; additional opportunities for community involvement during the 'in-town' week
outside of business hours, e.g. perhaps an evening or weekend event; and ways to ensure a stronger youth perspective in the

future of Glass House Mountains.

| can confidently say that I've learned and practised many valuable
Skills and been a part of many experiences | would not have been
able to participate in otherwise, and for that, | am truly thankful.

I thought the Place Co-Lab initiative was run quite smoothly, and
what really made it was the passionate and enthusiastic staff and
team which really inspired me to invest in the project.

Having not undertaken group activities to this extent since probably
middle school, it was great meeting all the other students and their
very diverse backgrounds of study and life

The group work dynamic that was used throughout this project felt
like it replicated a real company.

The smoke ceremony led by Aunty Bridgette was truly an
experience that | will cherish forever, to be a part of this ceremony
and welcomed onto country, especially after such a prolonged
absence of smoke ceremonies in the area.

The Place Co-Lab Pilot Project expanded my learning, creativity,
and critical thinking skills.

| greatly appreciated the opportunity to engage and learn from
representatives of the indigenous custodians of the land. | found
the engagements very eye-opening and interesting to listen to the
tradlitional cultures of the areas and the particular significance of
the land that we were occupying and doing planning on

For me personally, ENP200 has been an excellent learning
experience. Although town planning and placemaking is well
outside my area of expertise and comfort zone, it was enjoyable to
push myself and understand the processes that go on in making
society work.

It was incredibly interesting to see the broad range of backgrounds,
from biomedlical science to public health, to counselling. This range
of expertise allowed for thinking from all angles regarding the Glass
House community and was beneficial to provide a well-rounded
project.



PLACE CO-LAB STUDENT REFLECTIONS ON THE PROJECT

It gave me the opportunity to work alongside people from all
disciplines and walks of life and gave me a taste of what working in
the real world is like.

Wednesaay started with a smoking ceremony and yarning circle
which was very valuable both for personal reasons and to my
group’s work in particular. | felt that it was very important to hear
from First Nations people about their history in the area and their
connection to its land, and what they would want to see for its
future.

This experience was challenging, exhausting but very rewarding as
we were able to provide a positive outcome by completing a high-
quality document to council that made the community feel heard.

Before taking part in the pilot project, | didn’t know that communities
such as the Glass House Mountains were so passionate about
where they live. Seeing this passion firsthand taught me about the
importance of maintaining an inclusive community where everyone
is heard

When | enrolled into the ENP200 Industry Project as an elective
course in my Bachelor of Environmental Management, | did not
realise it would become the most memorable course | have studied
in my degree thus far.

This course has left me with enhanced feelings of connection with
my peers, SCC, the community, and especially with UniSC.

There was something from almost every course | have studied in my
degree | could apply to this project. | now have an improved self-
esteem and sense of value as an environmental manager. |
improved my self-motivation and incorporated that into improved
time-management skills.

87

Co-Lab project was an amazing experience, and | would highly
suggest and recommend that these types of programs be more
available to the wider UniSC community as it helped improve my skills
and confidence in myself even if it was only for a short period.

The third day was culturally orientated around the Smoking
Ceremony led by Aunty Bridgette. We met mid-morning at the local
park where we were led by cultural practices that had not taken place
for over 100 years.

I found it to be quite a personal experience to be protected by the
spirits whose land we shared with, and | learnt more about
Indigenous history around Glass House Mountains as the week went
on.

For me, a significant part of this introductory day was being
introduced to the perspectives of the First Nation’s people who
provided key insights into their backgrounds, the importance of

inclusion, respect and consideration of the Traditional Owners of the
land as well as the rich history and cultural ties to the region. It was
exciting to understand how the First Nations People, the
Sunshine Coast council, university staff and students would be
working closely together to benefit the project.

This has been a fantastic week in which | have learnt so much.

Having the privilege of participating in the smoking ceremony has
deepened my connection to country and is something | will never
forget. |

| had an excellent time with the Co-Lab project, it got better with each
day. I think it can only improve with time and should be a mainstay for
the university and Council. It helped fill a gap in my university education
as/ gained some experience in community engagement.



PLACE CO-LAB STUDENT REFLECTIONS ON THE PROJECT
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Final report compilation - Chris Hodgson (SCC) and Nicholas Stevens (UniSC) 2023

For more information contact: engagement@usc.edu.au
To reference this report, please cite:
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